
   

 

 

 

A Guide for Parents 
  



   
Parent Guide to ClassCharts 

ClassCharts is a powerful tool that helps parents stay informed about their child’s 

behaviour, attendance, homework, and achievements at school. 

Getting Started 

To access ClassCharts as a parent, you’ll need: 

- A Parent Access Code (provided by MER) 

- Your child’s date of birth 

 

Create or log in to your account here: https://www.classcharts.com/parent/login 

 

  

https://www.classcharts.com/parent/login


   
Dashboard Overview 

Once logged in, you’ll see this dashboard; 

 

If you have more than one child at MER, or another school who also use 

ClassCharts, then you can use this button  in the bottom right of the 

screen to add another child using your Parent Access Code for them. 

  



   
Behaviour Page 

Here you can view: 
- Behaviour Score Breakdown 
- Weekly Behaviour Breakdown 
- Activity Feed 
 

 

  



   
Homework Tracking 

You can view: 

- Due dates 

- Submission status 

- Teacher comments 

 

This helps you support your child in staying organised and on track. 

 



   
Absence 

Here you can check their attendance and also report an absence 

- Ensure you are on the child whose absence you wish to report 

- Click on Report Absence 

- Enter date of absence 

- Provide reason for absence 

- Submit 

Please note – you must do this for every day of their absence, you cannot report 

an absence to cover multiple days in this way 

 

 



   
Announcements 

Receive these direct to your app 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Detentions 

See any detentions set for today, for the future, and past detentions to check 

attendance (You will also receive an email) 

  

 

  



   
Notifications 

Enable push notifications to receive real-time updates on: 

- Behaviour incidents 

- Homework deadlines 

- School announcements 

 

Mobile App 

Download the ClassCharts Parent App for easy access on the go: 

- iOS App Store: 

https://apps.apple.com/gb/app/classcharts-parents/id1298416017 

- Google Play Store: 

https://play.google.com/store/apps/details?id=com.edukey.classcharts.parent 

 

Troubleshooting 

If you experience login issues: 

- Double-check your email and password 

- Use the password reset feature 

- Contact your school for a new access code if needed 

 

Parent Help & FAQs: https://www.classcharts.com/parent/login 
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