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Parent Guide to ClassCharts
ClassCharts is a powerful tool that helps parents stay informed about their child’s
behaviour, attendance, homework, and achievements at school.

Getting Started

To access ClassCharts as a parent, you'll need:
- A Parent Access Code (provided by MER)

- Your child’s date of birth

Create or log in to your account here: https://www.classcharts.com/parent/login

Email address*

Your email address

Your password™

Your password

Remember me

Forgot your password? Click here to reset.
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Dashboard Overview
Once logged in, you'll see this dashboard;

¥X ClassCharts =

Part of t@S

Demo
Pupil

Maiden Erlegh School in Reading

Homevork
Detention:

If you have more than one child at MER, or another school who also use

ClassCharts, then you can use this button in the bottom right of the
screen to add another child using your Parent Access Code for them.
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Behaviour Page
Here you can view:
- Behaviour Score Breakdown

- Weekly Behaviour Breakdown
- Activity Feed

Demo —
Pupil o

BEHAVIOUR ANNOUNCEMENTS ON-REPORT CARD
Custom - showing 31 days
Date: 21/06/2025 - 21/07/2025

Behaviour score breakdown

Click on a segment to view more information

Weekly Behaviour Breakdown
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Homework Tracking
You can view:

- Due dates

- Submission status

- Teacher comments

This helps you support your child in staying organised and on track.

Demo —
Pupil o

OUNCEMENTS  ON-REPORT CARDS  HOMEWORK
Custom - showing 38 days
Due date: 14/07/2025 - 20/08/2025

(O Show by issue date (® Show by due date

0 tasks due this week

v To do 0

v Completed 0

Submitted late

| oo
| Completed

M Suomited late J 0
CCEEIED

MNot submitted
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Absence

Here you can check their attendance and also report an absence

- Ensure you are on the child whose absence you wish to report

- Click on Report Absence

- Enter date of absence

- Provide reason for absence

- Submit

Please note — you must do this for every day of their absence, you cannot report
an absence to cover multiple days in this way

Demo
Pupil

ABLE ATTENDANCE REPORT ABSENCE BADGES

Absences

REPORT NEW ABSENCE

You currently have no reported absences
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Announcements
Receive these direct to your app

Demo
Pupil

L —
[rm—

BEHAVIOUR ANNOUNCEMENTS  ON-REPORT CARD

Announcements

No announcements at the moment.



Detentions

See any detentions set for today, for the future, and past detentions to check

attendance (You will also receive an email)

Today

DASD (20)

Location: HAL
Duration: 20 min

Future

No detentions for this status.

Past
DASD (20)
Date: 12/06/2025

Time: 15:15

Class Charts
To:

Detention for Demo

Dear Jen Gale,
Detention has been issued to Demo.

> Type: DASD (20)

> Length: 20 minutes
> Date: 21/7/2025

> Time: 15:15

> Location: HALL

> Teacher: Mr D Hood
> Class:

Kindest regards

Class Charts on behalf of Maiden Erlegh

School in Reading




Notifications

Enable push notifications to receive real-time updates on:
- Behaviour incidents

- Homework deadlines

- School announcements

Mobile App

Download the ClassCharts Parent App for easy access on the go:

- iOS App Store:
https://apps.apple.com/gb/app/classcharts-parents/id1298416017

- Google Play Store:
https://play.google.com/store/apps/details?id=com.edukey.classcharts.parent

Troubleshooting

If you experience login issues:

- Double-check your email and password

- Use the password reset feature

- Contact your school for a new access code if needed

Parent Help & FAQs: https://www.classcharts.com/parent/login



https://apps.apple.com/gb/app/classcharts-parents/id1298416017
https://play.google.com/store/apps/details?id=com.edukey.classcharts.parent
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